
McDONALD PHYSICAL THERAPY
Aggressive, Innovative Treatment
CLINIC POLICIES
 
Our policy regarding payment is that all patients pay for physical therapy at the time service is rendered (excluding workman’s compensation claimants and VA veterans).  You may pay with cash, check, debit, and all major credit cards.
INSURANCE – As a courtesy, we file your insurance claims for you.  Unfortunately, there are occasions when the insurance company will deny the claims.  If this occurs, we may ask you to contact your insurance company to determine the reason for their denials or pending of claims.  It has been our experience that insurance companies will respond more promptly to you, the insured, than to us, the provider.  Thank you in advance for your assistance.  PATIENTS SHOULD NOT FILE THEIR OWN INSURANCE CLAIMS.
LEGAL CASES – We cannot treat patients on a contingency basis; therefore, if legal cases are pending settlement, we ask that each visit be paid at the time of service. We do not communicate with attorneys or accept any letters of protection. If claims remain unpaid after 60 days, you will be responsible for payment of any outstanding balance.
RETURNED CHECKS - Checks returned by the bank for insufficient funds will be subject to a $25.00 service fee.
APPOINTMENTS AND CANCELLATIONS – We will call, text, or email you to remind you the day before every appointment.  If you do not want to receive reminders, please notify our front desk. A 24-hour notice is required to cancel your appointment.  After hours, or on the weekend, a message may be left on our answering machine. We reserve the right to reschedule a patient who is 15 or more minutes late for an appointment.
Please stay in communication with your therapy team regarding your upcoming schedule. If two or more appointments are missed at any time during treatment, any future appointments may be taken off the schedule.  The patient will then be required to schedule their appointment each day they can attend therapy, provided an opening is available.  In addition, your doctor, insurance company and/or workplace may be notified. 
CHILDREN & PETS – If children are with you during treatment, they must remain seated in the treatment area or lobby. For liability reasons and other patient care safety, they are not allowed in the gym or on any equipment. You are responsible for your children waiting in the lobby, please make sure they remain undisruptive. Animals are not allowed in our clinic unless they are registered service animals. The proper documentation will be requested.
COVID-19 – We take extra precautions to keep the health and safety of our staff and patients a priority. Even with our precautions, understand the possible risk associated with entering our clinic. Masks are optional for all staff and patients. If you do experience symptoms or have been exposed, please plan on wearing a mask in our clinic. Masks are provided at our front desk upon request. Anyone who has tested positive for Covid-19 is expected to follow the current CDC quarantine guidelines. 
The undersigned accepts all responsibility for treatment costs not covered by third party payers (this does not apply to worker’s compensation claimants).
TELEPHONE CONSUMER PROTECTION ACT (TCPA)	I acknowledge under the TCPA that by providing my land line and/or cell phone number, that I am giving my prior express written consent that McDonald Physical Therapy and its affiliates and business partners, have the authorization to call via auto-dialer, pre-recorded voice messages, SMS messages and live calls for communication that world be associated with my account in this practice.
EMAIL CONSENT I acknowledge that by providing my email address, that I am giving my express written consent that McDonald Physical Therapy and its affiliates, have authorization to contact me by email address that I have provided for any non-urgent communications that would be associated with my account. Any communications related to patient health information will be encrypted.


HIPAA Notice of Privacy Practices


McDonald Physical Therapy
1005 Hickory Road
South Bend, IN  46615
(574) 233-5754

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

This Notice of Privacy Practices describes how we may use and disclose your protected health information (PHI) to carry out treatment, payment or health care operations (TPO) and for other purposes that are permitted or required by law. It also describes your rights to access and control your protected health information. “Protected health information” is information about you, including demographic information, that may identify you and that relates to your past, present or future physical or mental health condition and related health care services. 

USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION 
Your protected health information may be used and disclosed by your physician, our office staff and others outside of our office that are involved in your care and treatment for the purpose of providing health care services to you, to pay your health care bills, to support the operation of the physician’s practice, and any other use required by law. 

Treatment: We will use and disclose your protected health information to provide, coordinate, or manage your health care and any related services. This includes the coordination or management of your health care with a third party. For example, your protected health information may be provided to a physician to whom you have been referred to ensure that the physician has the necessary information to diagnose or treat you. 

Payment: Your protected health information will be used, as needed, to obtain payment for your health care services. For example, obtaining approval for a hospital stay may require that your relevant protected health information be disclosed to the health plan to obtain approval for the hospital admission. 

Healthcare Operations: We may use or disclose, as-needed, your protected health information in order to support the business activities of your physician’s practice. These activities include, but are not limited to, quality assessment, employee review, training of medical students, licensing, and conducting or arranging for other business activities. For example, we may disclose your protected health information to medical school students that see patients at our office. In addition, we may use a sign-in sheet at the registration desk where you will be asked to sign your name and indicate your physician. We may also call you by name in the waiting room when your physician is ready to see you. We may use or disclose your protected health information, as necessary, to contact you to remind you of your appointment, and inform you about treatment alternatives or other health-related benefits and services that may be of interest to you. 

We may use or disclose your protected health information in the following situations, except SUD records as explained on Feb 15, 2026 addendum, without your authorization. These situations include: as required by law, public health issues as required by law, communicable diseases, health oversight, abuse or neglect, food and drug administration requirements, legal proceedings, law enforcement, coroners, funeral directors, organ donation, research, criminal activity, military activity and national security, workers’ compensation, inmates, and other required uses and disclosures. Under the law, we must make disclosures to you upon your request. Under the law, we must also disclose your protected health information when required by the Secretary of the Department of Health and Human Services to investigate or determine our compliance with the requirements under Section 164.500. 

Other Permitted and Required Uses and Disclosures will be made only with your consent, authorization or opportunity to object unless required by law. You may revoke the authorization, at any time, in writing, except to the extent that your physician or the physician’s practice has taken an action in reliance on the use or disclosure indicated in the authorization. 

YOUR RIGHTS 
The following are statements of your rights with respect to your protected health information. 
You have the right to inspect and copy your protected health information (fees may apply) – Under federal law, however, you may not inspect or copy the following records: Psychotherapy notes, information compiled in reasonable anticipation of, or used in, a civil, criminal, or administrative action or proceeding, protected health information restricted by law, information that is related to medical research in which you have agreed to participate, information whose disclosure may result in harm or injury to you or to another person, or information that was obtained under a promise of confidentiality. 

You have the right to request a restriction of your protected health information – This means you may ask us not to use or disclose any part of your protected health information and by law we must comply when the protected health information pertains solely to a health care item or service for which the health care provider involved has been paid out of pocket in full. You may also request that any part of your protected health information not be disclosed to family members or friends who may be involved in your care or for notification purposes as described in this Notice of Privacy Practices. Your request must state the specific restriction requested and to whom you want the restriction to apply. By law, you may not request that we restrict the disclosure of your PHI for treatment purposes. 

You have the right to request to receive confidential communications – You have the right to request confidential communication from us by alternative means or at an alternative location. You have the right to obtain a paper copy of this notice from us, upon request, even if you have agreed to accept this notice alternatively i.e. electronically. 

You have the right to request an amendment to your protected health information – If we deny your request for amendment, you have the right to file a statement of disagreement with us and we may prepare a rebuttal to your statement and will provide you with a copy of any such rebuttal. 

You have the right to receive an accounting of certain disclosures – You have the right to receive an accounting of all disclosures except for disclosures: pursuant to an authorization, for purposes of treatment, payment, healthcare operations; required by law, that occurred prior to April 14, 2003, or six years prior to the date of this request. 
You have the right to obtain a paper copy of this notice from us even if you have agreed to receive the notice electronically. We reserve the right to change the terms of this notice and we will notify you of such changes on the following appointment. We will also make available copies of our new notice if you wish to obtain one. 
You have the right to Choose someone to act for you: - If you have given someone medical power of attorney or if someone is your legal guardian, that person can exercise your rights and make choices about your health information. 
We will make sure the person has this authority and can act for you before we take any action. 

COMPLAINTS 
You may complain to us or to the Secretary of Health and Human Services if you believe your privacy rights have been violated by us. You may file a complaint with us by notifying our Compliance Officer of your complaint. We will not retaliate against you for filing a complaint. 

We are required by law to maintain the privacy of, and provide individuals with, this notice of our legal duties and privacy practices with respect to protected health information. We are also required to abide by the terms of the notice currently in effect. If you have any questions in reference to this form, please ask to speak with our HIPAA Compliance Officer in person or by phone at our main phone number. 





















Required Addendum to our NPP (Notice of Privacy Practices)
Effective as of February 15, 2006


McDonald Physical Therapy
1005 Hickory Road
South Bend, IN 46615
(574) 233-5754

	
Special Privacy Protections for Certain Health Information 
We are not primarily a substance use disorder (SUD) treatment program. We may receive and maintain SUD-related information incidentally (e.g., referrals, history, meds, labs) and that information we maintain may be subject to additional federal privacy protections, including records related to the diagnosis, treatment, or referral for treatment of a substance use disorder. These records are protected by federal law (42 C.F.R. Part 2), which, in some cases, is more restrictive than HIPAA. When these stricter rules apply, we follow them. 

How We May Use and Disclose Health Information 
We may use and disclose your health information for treatment, payment, and health care operations. When information includes substance use disorder records, additional legal requirements may apply, including your written consent before using or disclosing that information. 

Limits on Use of Substance Use Disorder Records 
Federal law places strict limits on how substance use disorder records may be used or disclosed. Substance use disorder records cannot be used or disclosed to initiate or substantiate civil, criminal, administrative, or legislative proceedings without written consent or a qualifying court order. 

Authorization and Consent 
Certain uses and disclosures require written authorization. You may revoke authorization at any time by written requests, except where already relied upon. If your health information includes substance use disorder records, your authorization may allow us to use and disclose that information for treatment, payment, and health care operations, as permitted by law.
 
Your Rights Regarding Your Health Information 
You have rights to inspect, access, amend, request restrictions, request confidential communications, and receive an accounting of disclosures, as permitted by law. 

Redisclosure Notice 
If your health information is disclosed to another party, that party may be permitted to redisclose the 
information, and it may no longer be protected by HIPAA. However, substance use disorder records may 
continue to be protected by federal law even after disclosure, depending on the circumstances. 

Public Health and De-Identified Information 
We may disclose de-identified health information for public health, research, or health care operations purposes as permitted by law. De-identified information does not identify you and cannot reasonably be used to identify you. 
Fundraising Communications 
We may contact you for fundraising purposes. You have the right to opt out of receiving fundraising 
communications at any time. Your decision to opt out will not affect your access to care. 

Complaints and Enforcement 
If you believe your privacy rights have been violated, you may file a complaint with us or with the U.S. 
Department of Health and Human Services. You will not be retaliated against for filing a complaint. 

Changes to This Notice 
We reserve the right to change this Notice of Privacy Practices at any time. Any changes will apply to all health information we maintain. The current version of this Notice will be available upon request and on our website. 

 
